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Table 26. Number of customers eligible and participating in a customer choice program in the residential 
sector, 2020 


State Number of Consumers Eligible Participating 


California 11,186,350 10,825,888 430,704 
Colorado 1,840,038 1,333,539 0 
Connecticut 576,971 3,239 800 
District of Columbia 155,294 155,385 17,081 
Florida 814,864 20,774 19,308 
Georgia 1,865,564 1,551,956 1,551,956 
Illinois 3,958,170 3,037,148 242,154 
Indiana 1,796,202 775,460 64,754 
Kentucky 784,180 123,927 15,552 
Maryland 1,185,385 1,120,148 211,154 
Massachusetts 1,865,886 1,833,040 28,196 
Michigan 3,353,954 3,306,288 292,248 
Minnesota 1,582,365 819,249 0 
Montana 284,373 205,720 831 
Nebraska 542,706 68,379 68,379 
New Jersey 2,871,126 2,876,403 106,796 
New Mexico 605,734 498,388 100 
New York 4,547,497 4,517,360 448,152 
Ohio 3,409,315 3,229,012 2,682,863 
Pennsylvania 2,845,197 2,814,321 361,653 
Rhode Island 247,399 247,399 0 
Virginia 1,267,211 768,787 83,101 
Wisconsin 1,811,337 1,144,606 0 
Wyoming 169,238 75,084 53,812 
Subtotal 49,566,356 41,351,500 6,679,594 
Other States? 21,968,056 0 0 
Total 71,534,412 41,351,500 6,679,594 


a “Other States" includes totals for all states not shown in this table. 

Notes: The number of “Eligible” customers represents those residential customers, regardless of size, who were allowed to purchase fuel from an alternative supplier at 
the end of the report year. The number of “Participating” customers represents those who were actively participating in such a program at the end of the year. 

Source: U.S. Energy Information Administration (EIA), Form ElA-176, Annual Report of Natural and Supplemental Gas Supply and Disposition. 


Figure 24. Top Five States with Participants in a Residential Customer Choice Program, 2020 
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Source: Energy Information Administration (EIA), Form ElA-176, “Annual Report of Natural and Supplemental Gas Supply and Disposition.” 
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